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Notes and Purchase Restrictions for the "Oshi-Katsu" Event Venue
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+ On the B1 floor, each customer may purchase up to 50 stamp items per day.
« Some artists' products have individual purchase limits.
- Each customer is allowed only one transaction per day at the event venue. < Re-entering the line is not permitted.

- Photography and video recording are strictly prohibited inside the venue.Photographing or Filming for
commercial purposes, such as live commerce, is strictly forbidden.

« Do not hold or reserve items for an extended period if you have not decided to purchase them. Please pick up
the products once you decided to purchase them.

+ Please only bring the items you intend to purchase to the cashier.
+ Except for defective products, returns or exchanges will not be accepted for any items purchased at the event venue.

+ We cannot keep your luggage at the venue.Please refrain from bringing large items such as suitcases or strollers
into the venue.

« We do not offer reservations for items or cash-on-delivery shipping during the event period.
+ For information on product lineups and restocks, please check each artist's social media.

*:Please note that purchase limits may change depending on the situation.
Also, depending on crowd levels, we may limit entry to the venue. We appreciate your understanding.
We reserve the right to refuse service to anyone who violates the rules, causes disruptions, or does not follow staff instructions.

Thank you for your understanding and cooperation. We hope you enjoy your shopping experience!
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